bsi.
Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2011

v

By Royal Charter

This is to certify that: PT Link Net Tbk
Lippo Cyber Park, Boulevard Gajah Mada No. 2170
Lippo Karawaci,
Tangerang
Indonesia 15811

Holds Certificate No: ITMS 700597

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2011 for
the following scope:

The Service Management System of IT & Service Division that supports the provision of IT
services to all working unit and employees from Head Office at Lippo Cyberpark in accordance
with the service catalogue.

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2019-02-19 Effective Date: 2019-02-19
Latest Revision Date: 2019-02-19 Expiry Date: 2021-09-29
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Certificate No: ITMS 700597

Location

Registered Activities

PT Link Net Tbk

Lippo Cyber Park, Boulevard Gajah Mada No. 2170
+ Lippo Karawaci,

*Tangerang

Indonesia 15811

Original Registration Date: 2019-02-19
Latest Revision Date: 2019-02-19

The Service Management System of IT & Service Division
that supports the provision of IT services to all working unit
and employees from Head Office at Lippo Cyberpark in
accordance with the service catalogue.

Effective Date: 2019-02-19
Expiry Date: 2021-09-29
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This certificate was issued electronically and remains the property of BS1 and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +62 21 806 49 600 or +62 21 227 678 09.
Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 20000-1:2011 requirements may be obtained by consuiting the

pization.

G
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP, Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.



